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ONLINE HEALTH 
INFORMATION



PRESENTATION GOALS

 Learn how to evaluate medical information online

 Become familiar with online resources and free websites 
providing health information and evaluations of doctors 
and hospitals.
 Salem Health

 Consumer Health Complete

 Gale Virtual Reference Library—Health & Medicine Collection

 Consumer Checkbook

 Medline Plus

 WebMD

 Mayo Clinic online

 Illinois Department of Professional Regulation License Lookup



MOUNT PROSPECT PUBLIC LIBRARY RESEARCH AND 
REFERENCE PAGE (www.mppl.org/research)



Web Resources by Subject: Health and Medicine



Consumer Health Complete



Consumer Health Complete

 Library Subscription Site

 Heath news
 Provides cover-to-cover full text from more than 550 consumer 

health-related periodicals

 Drug & Herb Information
 Lexi-PAL Drug Guide, provides info on 1,300 generic 

medications, natural products, and vaccines.

 Evidence-Based Health Reports

 Videos

 Images & Diagrams

 Fact Sheets



Consumer Health Complete – Search results



Consumer Health Complete
Sample result - video



Medline Plus    www.medlineplus.org



Medline Plus

 Organized collection of authoritative information 
from the National Library of Medicine (NLM), the 
National Institutes of Health (NIH), and other 
government agencies and health-related 
organizations

 Includes drug information, illustrated medical 
encyclopedia, a medical dictionary, patient tutorials 
and latest news

 Major categories: health topics, drugs, and videos

 Updated frequently 

 Includes no advertising



Search result for Diabetes



Search results for Diabetes continued



Salem Health



Salem Health

 Library Subscription Site

 Provides e-book access to reference sets owned by 
the Library.
 Magill’s Medical Guide, 6th Edition

 Covers diseases, disorders, treatments, procedures

 Comprehensive, 6 volumes, nearly 1,200 entries 

 Psychology & Mental Health

 5 volumes, over 60 entries

 Genetics

 3 volumes, over 400 entries

 Cancer

 4 volumes, over 800 entries



Salem Health – Search results page



Web MD  www.webmd.com



Web MD

 Commercial site blending journalism, commentary 
and medical information

 Staff includes medical doctors and journalists

 Editorial policy: to ―provide objective, trustworthy 
and timely health information‖

 Several ways to search and explore

 Includes teen health and pet health sections

 Offers many slide shows and videos

 Includes communities



WebMD
Search Result: Diabetes



Gale Virtual Reference Library

 Library Subscription Site

 100s of reference books online

 Available from home!

 Available anytime day or night!

 Special health section with nearly 40 books or sets of 
books



GVRL – Health & Medicine eBook Collection
The search page



GVRL – Health & Medicine eBook Collection
Sample Result



Mayo Clinic
(www.mayoclinic.com/health-information)



Mayo Clinic

 Prepared by physicians and researchers of the Mayo 
Clinic in Rochester, Minnesota

 More straight-forward than Medline Plus and 
WebMD with fewer frills

 Search by keyword or category:

 Diseases & Conditions

 Symptoms, Drugs & Supplements

 Tests & Procedures

 Health Lifestyle

 First Aid



Chicago Consumers’ Checkbook



Chicago Consumers’ Checkbook

 Library Subscription Site

 The online version of Consumers’ Checkbook

 Contains all the articles plus web-only features

 Customer Reviews

 Best dentists, gyms, and clinics

 Best general and specialist doctors

 Lists of rated doctors by patients and by other doctors

 Best hospitals

 Advice and reviews of health insurance plans



Chicago Consumers’ Checkbook



Chicago Consumers’ Checkbook



Illinois Department of Profession Regulation License Lookup
(www.idfpr.com/DPR/licenselookup/default.asp)



Illinois Department of Professional Regulation License Lookup

 Tool made available by the State of Illinois

 Provides limited information about many medical 
professionals in Illinois

 Information provided includes:
 Licensee’s Name

 License Number

 License Status

 City and State

 Original Date of Licensure

 License Expiration Date

 Disciplinary Action Indicator



IDPR License Lookup
Sample Result



Contact Us: Reference Staff

 In person: At the Reference Desk on the second floor

 By phone: 847-590-4050

 By email: reference@mppl.org

 By chat: Go to www.mppl.org/research for link to 
chat (during hours library is open)

 Reference by appointment (for MPPL residents)

http://www.mppl.org/research/contactform/comments.php

mailto:reference@mppl.org
http://www.mppl.org/research
http://www.mppl.org/research/contactform/comments.php

